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AHAJIN3

nokasareJiei 3(pGeKTHBHOCTH U Pe3yJIbTATHBHOCTH, XaPAKTEPH3YIOIMIHX

Ka4eCTBO H AOCTYNHOCTb NPEJOCTABAAEMbIX YUPEKISHUSIMH MYHHIIHIAILHOIO
o6pazosanua HoBokyGaHckuii paiion MyHHIHNAAbLHBIX yeayr 3a 2017 rog

Ionuoe

HauMCHOBAHHUC

MYHULHIIAIBHON  ycayrd  (paboThl):

bubnuoreunoe,

oubnuorpadudeckoe u vHPOpPMALUOHHOE OOCIYKHBaHUE IoJb30oBaTereil B MBYK
«HoBokybanckas MexroceneHueckas 6ubanoreka» MyHHIIMNAILHOTO 0OPa30BaHUs
HosoxyOaHckuit paiton
Hannuue ctannaptos kadecTsa (yTBep)KACHBI, TIOATOTOBIEH [TPOEKT) YTBEPIKCHbI

Ne | HanmeHnoBanme nokasarens MDaxtnueckoe | Hopmarusroe | Utorosoe
n/o BHAYEHHE (ycraHOBNEHH | 3HAYeHHEe %
nokasarens | oe, mjaHosoe)| (rpada
3HauYCHUE 3\rpady4*100
nokaszarels %)
1 2 .3 4 5
1. | KonuuecTBO NOCTYNMBIIHX —3ampocoB B | 0 0 0
JJIEKTPOHHOM BHJIE O [PCAOCTABICHUH
MYHHIIMIIAJILHOM YCIIYTH, e,
2. | OOmee KOJIMYECTBO noctynuBmmx | 26090 26090 100
3alpOCOB 0 NPEAOCTARICHUU
MYHUIMIIAIBHOH  YCJIYTH 3a  OTUETHBIH
IIEPUO/, €].
3. | O0mee KOMUUECTBO MYHHUMMANBHEIX yeayrT, | 0 0 100
OKa3aHHBIX C HAPYUIEHHEM YCTaHOBJICHHBIX
CPOKOB, el.
4. | Obuee KOJIMUECTBO okazaHHbIx | 26090 26090 100
MYHHLUMIANLHBLIX  YCAYlr 3@ OTUCTHBIA
IIEpUO/L, €.
5. | KonmnyectBOo MyHHNMNaibHbIX  yenyr 1o | 0 0 100
3aIpOCaM  MCIIOJIHEHHBIX € HApyHICHUEM
CPOKOB, €]I.
6. | Obuiee KOJIMYECTBO MYHHIMIIATLHBIX yeayr | 26090 26090 100
110 3a1pocaM, 3a OTYETHBIA MEPUOT, el
7. | OGmee KONMYECTBO MOCTYNHUBIUMX kajiod | 0 0 100
rpaxaad B chepe  TIpeaocTaBieHus
MYHULMITAIBHBIX YCIIYT, KOTOPbIC [T PU3HAHEI
00OCHOBaHHBIMH, 38 OTYETHBIN NEPHOL, €.
8. | Obmee KOJUYECTBO IMOCTYNMBIIMX Kajod | 0 0 100
opranMsaMi B cdepe npenocTaBaeHHs!
MYHHLUIIAJIBHBIX YCIIYT, KOTOPbIC [IPH3HAHBI
000CHOBAaHHBIMH, 32 OTUETHBIH NICPUHOJL, €11
9. | OOmee KOMMYECTBO MOCTYNMBLIMX kanob | 0 0 100
rpaxxaan B cdepe  NpejlocTaBIeHuUs
MYHHLIMIIABHBIX  YCAYT 338 OTUCTHBII
NEePHOJL, e/,
10. | Obmee konuyecTBO MOCTYNHBILMX Kajob | O 0 100
OpraHu3alMii B cepe MpesocTaRiIeHNs
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Ne | HaumenoBanue noxazarens @axtuyeckoe | Hopmartusnoe | Utorosoe
n/n BHAYeHUE (ycraHOBINICHH |3HavyeHue %
loKasareJisi | oe, IjaHoBoe)| (rpada
3Ha4YCHHE 3\rpady4*100
IIOKa3aTenst %)
1 2 3 4 5
MYHHUUOAIBHBIX  YCIYI 3@  OTUETHBIH
EPUOJ, €.
11. | KomnuectBo nocrynusmmx sxano6 rpaxman | 0 0 100
Ha Ka4yecTBO H JOCTYMTHOCTE
MYHULUIATEHON yCIyTH, KOTOpEIE
IIPU3HAHHO 0OOCHOBAHHBIMM, €1
12. | KosnnuecTso NOCTYHBUINX xKasob | 0 0 100
OpraHM3auMii Ha KauyecTBO U JOCTYITHOCTh
MYHULIUTTATIBHOH YCIYTH, KOTOpbIE
[pU3HaHbI 000CHOBAHHBIMH, €1 .
13. | Konuyectno COTPYAHHUKOB, | 11 11 100
3a/ICUCTBOBAHHBIX B IPONECCEe OKA3aHHs
MYHUIMIAIEHOH  yCIyrd B OTYETHOM
NIEpHOJE, eI
Wroro (cymma ctpok 1-13 rpader S\ua 13) 92,3

Pesynbrar:
92,3 % — BbIcOKast 3()(heKTUBHOCT;

Havansuuk otaena kynsrypel
aAMUHHUCTPALMKU MYHULMITAIBHOTO \
obpasoBanns HoBokybaHckuit paiion

N\ ‘A s

"0.C Kameinuna




AHAJIN3
nokasareJied 3pPeKTUBHOCTH U Pe3yJIbTATHBHOCTH, XapPaKTEePH3YOIIHX
Ka4eCTBO H AOCTYIHOCTh MPEeI0CTABIASACMbIX YUPEXKASHUAMH MYHUIHIAJIbHOTO
obpasoBanust HoBokyOaHckuii paiion MyHHuunaabHbIx yeayr 3a 2017 roa

[losnHOe HauMeHOBaHMe MyHULMMANLHOW yenyru (paboTel): DopMHpOBaHHE, YUET,
u3yueHne, oOecriedeHue (PU3MYECKOro coxpaHeHus u OezomnacHOcTH (HOHIOB
Oubnnorex, Bkmodas ouugpposky ¢onnoB B MBYK  «HoBokybaHckas
MeXIIoceeHueckas o6ubnnoTeka» MyHULHNAIbHOro obpaszosanusi HoBokyOaHCKUi
panoH

Hanuuue crangapToB kavecTBa (yTBEPIKACHBI, TIOJTOTOBJIEH POEKT) YTBEPKACHEI

Ne | Haumenoanue nokazarens daktuueckoe | Hopmarusroe | UTorosoe
n/n BHAUCHHE (ycTaHOBIeHH |3HauyeHue %
nokasaress | oe, IjaHoBoe)| (rpada
3HaYeHUe 3\rpady4*100
roxasarens %)
1 2 3 4 5
1. | KomnuectBo nocrtynuBuinx 3amnpocoB B | 0 0 0
IEKTPOHHOM  BMJIE O M[PEeAOCTaBICHHH
MYHUIUIIANBHON YCIIYTH, el
2. | OOwee KOJIMYECTBO NoCTyNUBIIMX | 32727 32458 100,8
3alpocoB 0 HPEIOCTABIEHUN
MYHULIUNAIBHOH  YCJIYrH 3a  OTYETHBIN
IIepUo, €.
3. | Obmee KOJIMUECTBO MYHUIUNATBHBIX YCAYT, | 0 0 100
OKa3aHHBIX C HapyUIEHHEM YCTaHOBJIEHHBIX
CPOKOB, €I
4, Obuee KOJINYECTBO oKazaHHoIx | 32727 32458 100,8
MYHHLIUMIAIBHBIX  YCIYr 38  OTUETHBIH
HEPUOJ, 1.
5. | KomxpuectBo MyHMIMNAIBHBIX ycayr 1o | 0 0 100
3alpocaM  MCTIOJHEHHBIX €  HApYLICHHEM
CPOKOB, €/I. .
6. | ObLuee KOJAMUECTBO MYHHIMIANLHBLIX Yeuyr | 32727 32458 100.8
10 3a11pocam, 3a OTUETHBIN MTEPUOJL, CJi.
7. | Obiiee KOJIMYECTBO MOCTYMMBLIMX Kajiob | O 0 100
rpakigad B chepe  IpeaoCcTaBiaeHUs
MYHULHUIIATBHBIX YCIYT, KOTOPBIE ITPH3HAHBI
00OCHOBAaHHBIMH, 32 OTYETHBINA MEPHOJL, €.
8. | Obmee KOJMMYECTBO IMOCTYMHBLIMX Kasol | 0 0 100
opranuzauMii B cdepe mpelocTaBieHUs
MYHUIHIIATBHBIX YCIYT, KOTOPBIE [TPU3HAHEI
000CHOBAaHHBIMHU, 33 OTYETHBIA NIEPHOJL, €/1.
9. | Obuiee KOMMYECTBO MOCTYNMBHIMX KasoO | O 0 100
rpaxaad B cdepe  HOpellocTaBlICHHs
MYHUIMIIAIBHBIX ~ YCJIYT 332 OTUETHBIHA
MIEPUOL, e].
10. | Obuiee KOIMUECTBO NOCTYIHBIINN %anol | 0 0 100
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No | HaumeHoBanue rokazaresist dakTuueckoe | HopmatusHoe | Fltorosoe
n/n BHAUCHHE (ycraHOBNIEHH | 3HadeHHe %
nokasareis | oe, ruiaHosoe)| (rpada
3HaueHUe 3\rpagy4*100
rokasarens %)
1 2 3 4 5
opranuzanpii B cdepe npeaocTaBIeHUs
MYHULHUNAIBHBIX  yCcJIyr 3a  OTUCTHBIN
[epuos, e.
11. | KonuyecTBo noctynuBimmx kajnod rpaxiuan | 0 0 100
Ha KaueCcTBO U JIOCTYIIHOCTB
MYHHITUIIATLHOH yCIyTH, KOTOpEbIE
IpU3HAHHO 0OOCHOBAHHBIMH, €]1.
12. | KoguuecTBo MOCTYITHUBUINX xanob | 0 0 100
OpraHu3aluii Ha KauecTBO M JIOCTYNHOCTH
MYHULUAITATBHON YCIIYTH, KOTOpbIE
NpU3HaAHbI OOOCHOBAHHBIMHU, €]1. '
13. | KosmuecTBo COTPYAHUKOB, | 11 11 100
3aJIcHCTBOBAHHBIX B MPOICCCE  OKa3aHHs
MYHUUHUIANBHOH  yCiIyrd B OTUYETHOM
neproje, e,
Hroro (cymma ctpoxk 1-13 rpadnr Suia 13) 92,5

Pesynprar:
92,5 % — BbicoKast 3 PeKTHBHOCTS;

HauansHuk otena KyabTypbl
aAMUHUCTPALMU MYHULMITAJIIBHOTO \_
obpazoBanus HoBoxybaHCKH paioH

0.

C.Kampinuna




AHAJIN3

nokasareJied 3pPEeKTHBHOCTH U Pe3yJIbTATHUBHOCTH, XaPAKTEPHU3YIOLIHX

Ka4eCTBO H JOCTYNHOCTh NPeJoCTABJISIEMbIX YHpPEXKIeHUSMH MYHHIHNAJIbHOTO
oOpazoBanust HopokyGaHckuii paiod MyHHIIHIAJBLHBIX yeayr 3a 2017 ron

[TonHoe HaMeHOBaHHUE MYHHIMIIANBHONH ycnmyru (padorbl):
oOpaboTka JOKyYMEeHTOB U co3janve katamoroB B MBVYK

bubnuorpaduyeckast
«HoBoxy6anckas

MexKTIoceNleHdecKkass OubanoTekay MyHuUMNansHoro odpasoBanus HoBokyOaHckuit
panoH
Hanuuue crangapToB kauectra (yTBEpXKICHbI, TIOJIFOTOBIIEH MTPOEKT) YTBEPKICHEI

Ne | HaumenoBanue nokazaresst daktnueckoe | Hopmarusraoe | Utorosoe
n/n sHayeHHe . |(yCTaHOBIEHH |3Ha4ycHHE %
nokasarens | oe, ruianosoe)| (rpada
3HAUCHUE 3\rpacy4*100
ToKa3zaTest %)
1 2 3 4 5
1. | KonamuecTBO MOCTYNMBIUMX 3ampocoB B | 0 0 0
JJIEKTPOHHOM  BHJIe O MPEeAOCTaBICHUN
MYHHIMIIATLHOH YCIIYTH, €1,
2. | Obmee KOJIMYECTBO nocrynupmux | 60000 58900 101,9
3a1pocoB 0 [PE/IOCTABIEHUH
MYHHIIMIANBHON  ycliyrd 3a  OTYETHBLIHA
IEPHOJL, €. )
3. | Oburee KONHYECTRO MYHHIMNAIBUBIX yeayT, | 0 0 100
OKa3aHHBIX ¢ HAPYNIEHHWEM YCTAHOBJICHHBIX
CPOKOB, €/1.
4, OO1nee KOJHUUECTBO okaszanueix | 60000 58900 101,9
MYHHIUNANBHBIX ~ YCIYT 34  OTHETHDLIM
nepuoJ, e/.
5. | KomguectBo MyHHIMnaapHeIX ycnyr 1o | O 0 100
3ampocaM  HCIOMHEHHLIX ¢ HapylleHHEM
CPOKOB, €/1.
6. | Obliee KOIMYECTBO MyHHLUNAILHEIX yeayr | 60000 58900 101,9
110 3anpocaM, 3a OTUETHBIH NepuoJy, el
7. | Obmee komW4ecTBO MOCTynmuBuIMX kanol | 0 0 100
rpaxaad B cdepe  NpeslocTaBICHUs
MYHUIUITATILHBIX YCIIYT, KOTOPbIE ITPH3HAHBI
000CHOBAHHBIMH, 38 OTYETUHINA IEPHOJL, EA.
8. | Obuiee KOAMYECTBO MOCTYMUBUIMX Kajod | O 0 100
opraHuzaliii B cdepe NpellocTaBACHUSA
MYHHLMNAABHBIX YCIYT, KOTOPLIC PH3HAHI
000CHOBaHHBIMH, 38 OTYETHBIH HCPHOJL, €1,
9. | O0miee KOJIMYECTBO TMOCTYNMHUBLIKHX xKajo0 | 0 0 100
rpakaad B cbhepe  OpEAOCTABIEHHS
MYHHOUIAILHBIX  YCIYT 32 OTY&THBIN
IIePUOJ, €]l.
10. | Obiiee KOJHYECTBO MOCTYMHUBLIMX kaiod | O 0 100
opranvzaiii B cdepe npeyocranBieHus
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Ne | Hammenosanue noxasarers ®axtnueckoe | Hopmarusroe | Utoropoe
n/n BHAUeHHE (yCTaHOBNCHH |3HaueHHe %
[oxasarens | oe, muaHosoe)| (rpada
3HaYeHHE 3\rpagy4*100
[oKazarens %)
1 2 3 4 S
MYHULUIAIBHBIX  YCAYT 332 OTUSTHBIN
IEPUOJI, e,
11. | Konuvectso noctynusimx sxanod rpaxan | 0 0 100
Ha KauecTBO " JOCTYHOCTh
MYHUILUTAIEHOH YCIIyTH, KOTOpBIE
[IPU3HAHHO O0OCHOBAHHLIMHU, C1.
12. | Konnuectso HNOCTYTIMBIINX xKayrod | 0 0 100
OPraHH3allii Ha Ka4ecTBO W JOCTYIIHOCTH
MYHHUIHNIATBHOM YCIIYTH, KOTOpbIE
TIPU3HAHBEI 000CHOBAHHBIMHU, €1, .
13. | Konuuecrso COTPYJHUKOB, | 11 RS 100
3aJCHCTBOBAHHBIX B IpOIECCe OKA3aHHS
MYHUIUIATGHOR  YCAYTH B OTYETHOM
nepuone, ex.
Wroro (cymma crpox 1-13 rpade 5\ua 13) 92,7
Pesynwrart:

92,7 % — BBICOKAS 3PPEKTHBHOCTD;

Hauvanenuk orzena kyanrypet
AIMUHHCTPALUU MYHUIMIIATIBHOTO .
obpasosanus HoBoky6anckuii paiion 0O.C.Kameinuna



IHHEPEYUEHBb
noxkasareJsieil 2pGeKTHBHOCTH U pe3yILTATHBHOCTH,

XapaKTepU3YIUHX Ka4eCTBO H A0CTYNMHOCTh HPeJ0CTABSIEMbIX
YUPEKICHUAMH MYHHIHNIAILHOrO oOpasosanusa HoBokyb6anckuii paiion

MYHHUHNAJLHBIX yeayr 3a 2017 roa

HaumenoBanue MYHHUIHIIAIBHOM YCIYTH (pabotnl): bubnuorevnoe,
bubnuorpadudeckoe U HHPOpMALMOHHOE 0OCIyKHBaHHE MONb30BaTeNneii B MBYK
«HoBokybanckas mesxriocesiendeckast GUOIHOTEKa» MYHHLMIATEHOTO 0GpasoBaHus
HosokyGanckuii paiion

Ne | HaumeHoBaHHe rokasaTesns Enununa
n/n , M3MEPEHMS
1. | [lpenocrapiaeHue My HULMNANLHBIX YCIYT B 2JIeKTPOHHOM BH/IE 0%

2. | YIoBIE€TBOPEHHOCTD CpOKaMH OPENlOCTABNEHHS | 0,
MYHHULMIAILHON yCiyru

3. | YIOBIETBOPEHHOCTh  rpadMKoM  paboThl  yuUpexkeHUs, 100 %
NPEeNOCTABNSIOLIEr0 MYHULIMITAJIBHYIO YCIIYTY

4. | Y/IOBJIETBOPEHHOCT ~ MECTOM  pa3sMELIEHUs  YupekIeHHd, 100 %
NPEIOCTABJISIFOLET0 MYHULMITANBHYIO YCIIYTY

5. | YIOBJIETBOPEHHOCTs YPOBHEM KOM(OPTHOCTH IOMeEIleHuH
YUPEKIEHHs, B KOTOPOM IpefocraBasieTcs MyHulunanoHas | 100 %
yciyra

6. | YI0OBIETBOPEHHOCTD MOPSIIIKOM UH(OPMUPOBAHUS °l 100%
NPEeIOCTABIIAEMON MYHHULIMITAIILHOM YCIYTH

7. | YI0BIETBOPEHHOCTD N0J1yHYEHHOU nHhopmanun °l 100%
NPEeJOCTaB/IAeMON MYHULMITAIILHON yCiryTe

8. | Y/IOBJETBOPEHHOCTL YPOBHEM  OOCIYKHBAHUS CO  CTOPOHBI
COTPYIHUKOB YUPEHKICHHUS, npegocrasnsrouiero | 100 %
MYHHULMUOAIBHYIO YCIYTY

9. | DaKTEl HEKOPPEKTHBIX AeHCTRHIL COTPYJAHHUKOB YUpEKIACHUS B
npouecce [IPE/I0CTaBICHUSI MYHHULHTIAJIBHON YCIIyTH 0%
(BBIYMCIISIETCST TyTeM BBIYMTAHHMSA W3 OOILEro KOJMYEeCTBa
00paboTaHHbIX aHKET MOJIOXKUTENBHBIX OTBETOB)

10. | Hamuvue pedcTBHil, HMMEIOIIMX MNPU3HAKH KOPPYNIMOHHBIX
NPaBOHAPYIUEHUH, CO CTOPOHbI COTPYAHMKOB YUpEKIECHHUS B
npouecce NpeloCTaBICHHSI MYHHUIUTIATBEHOH yCIyru 0%
(BBIUMCIIACTCS IyTeM BBIYATAHHMSA M3 OOLIEro KOJIMYecTBa
00paboTaHHBIX AaHKET MOJOKUTEBHBIX OTBETOB)

11. | YnosaeTBopeHHOCTD KauecTBOM MpesocTaBieHus | o0,
MYHHUIMIIATBHON YCIYTH B LEIIOM

12. | Ouenka pab®oThl COTPYAHUKOB YUpEKAEHHUS 110 OKA3AHHUIO 100 %

MYHHUUMNAIBHONH  yenyru  (o1irunoe-100%,  xopouiee-80%,




No | Haumenosanue nokasares Enmnunna

/1 : U3MEPEeHHs
YAOBIETBOpUTENIbHOE 50%, neyiosaerBopuTelibHoe-20%

Hroro 75 %

HauanbHuk oTaesa KyjisTypsl
aJIMUHHACTPALMH MYHULUITAJIBHOTO
obpasosanus HoBokybanckuit paiion

O‘\-L

.C.KampIHnHa




IHHEPEYEHD
nokasateJjied 3pdexruBHOCTH H pe3y1bTaTHBHOCTH,

XapaKTCPH3YIOWIHX KAUECTBO H 10CTYTHOCTD IPEI0CTaBISICMEbIX
YUPERACHUAMH MyHHIUNAJLHOIO 06pa3oBanus Hosoky6anckuii paiion

MYHHIOHNAILHBIX yeayr 3a 2017 roa

HaumenoBanue Mmyruumnansnoit yeayru (pabotst): DopmupoBaHue, yuer, U3y4deHue,
obecriedenne (QU3UYECKOro COXpaHeHHs W 0e30MacHOCTH (hOHIOB onbimorek,
BKIIO4ast ouudpoBky ¢(ormoB B MBYK «HoBokybaHckas Mexrocenenueckas
OubHOTeKa» MYHULIMIANBLHOTO obpaszoBatust HopokyGaHcKuii paifoH

MYHHLMTATBHON  yenyru  (omimutoe-100%, Xopouee-80%,

'Ne [ Hanmenosanne rokasarejis JUHHATIA T
n/n L H3MEpEHUSI
1. | TlpegocraBienye MyHULHNATbHBIX YCIIYT B 3JIEKTPOHHOM BHJIE 0%
2. | YOoBneTBOpeHHOCTE CpoKamMu NPEeOCTaBIeHUS 100 %

MYHULHUIANBEHOH yCiyru ’

3. | YnaosnersopenHOCTE rpadukomM  paboThl  yupeskaenus, 100 %
HPEAOCTABIIAOINIErO MYHHUHIAIBHYIO yCuyry

4. | YI0BIEeTBOPEHHOCTE  MecToM pasMCILEHHs  yuYperKaeHHs, 100 %
NTPEIOCTABIISIOMIErO MyHULHNIANBHYIO YCIYTY

5. | YIOBIETBOPEHHOCTE  ypOBHEM KOM(BOPTHOCTH  MOMeLIEHH i
YHPEKACHUSA, B KOTOPOM [pEIOCTaBASETCS MyHHUMTAibHAs | 100 %
yclyra

6. | YII0BIETBOPEHHOCTH OPsiAKOM UH(DOPMHUPOBAHUS °l 100 o,
IPEAOCTABIISIEMON MyHUUMIIANIEHON YCITyTH

7. | YioBneTBopeHHOCTE NOJIyHYeHHOM HH(pOpMaruu ol 100 %
[TPEAOCTABIISIEMON MyHHULHMITANILHON yCiTyTe

8. | YioBnerBopeHHOCTs  ypoBHeM OOCIIY)KMBAHUSI CO  CTOPOHBI
COTPYAHUKOB YUpeKIeHusl, npenocrapygtomero | 100 %
MynuuMnanteHyio yeayry

9. | DaKThl HEKOPPEKTHBIX JeiicTBHIT COTPYIHHUKOB YYPEKICHUS B
nporecce Ipe10CTaBIe HHs MYHHULUTAILHON YCIyTH 0%
(BBIYHCTICTCS  MyTeM  BhIMMTAHMA M3 OGLLelo KOJUYeCcTBa
00paboTaHHLIX aHKET MOMOKHTEIBHBIX OTBETOB)

10. | Hanuuwe pedictBuit, wumeronmux NPU3HAKH  KOPPYHIIMOHHBIX
[IPaBOHAPYIICHUH, CO CTOPOHLI COTPYAHHUKOB yYpeX/IeHHS B
nporecce [IPeIOCTaBICHUSI MYHULUIAJIbHOM YCIyTH 0%
(BBIYMCTIACTCS TyTeM BBIYMTAHHS U3 o0LIero  KoJMYecTBa
00pabOTaHHBIX AHKET MOOKUTEIBHBIX OTBETOR)

I1. | YaoBnersopernocTs Ka4eCcTBOM NpeI0CTaBICHUS 100 %
MYHULHMANBHON yCIyIH B 1IeI0M

12. | Ouenka pa6othl COTPYJIHMKOB  YUPEKICHUS 10 OKA3aHHIO 100 %T

L




Ne | HaumeHoBanue noxasaresist Enununa

n/n M3MepeHMUsI
yaosyetTBoputesibHoe 50%, HeylopaeTBopuTesbHoe-20%

Wroro 75 %

Hauanpaux otaena KyjisTypsl
aIMHHHACTPALMH MYHULUMAIBLHOTO
obpazoBaHuss HoBokyOaHCKHi palion

/
0O.C.KampiauHa




HEPEYEHb
noxkasarteJiedl 3¢GpHEKTHBHOCTH H Pe3yJIbTATHBHOCTH,

XapaKTepUu3yUHX Ka4eCTBO U JOCTYNHOCTD MPeI0CTABISEMbIX
YUPEXKIEHUSIMH MyYHHUHOAJILHOTO oOpasosanust HoBokyGaHckuii paiion

MYHHUHNAJLHBIX yeayr 3a 2017 rop

HaumenoBanue mynununansaoit yeiyru (pabotel): Bubnnorpadudeckas obpaboTka
AOKYMEHTOB U coszanue katanoros B MbYK «HoBokybanckas MexnoceneHueckas
0uONHOTEKa» MYHHIMIIANLHOTO 06pa30BaHMS Hosoky0anckuii paiion

Ne | Hanmenosanune nokasaresst EnuHuna
n/n o ) _ H3MEPEHHs
1. | TlpenocrapieHne MyHHLIMNA/bIBIX YCIYT B ICKTPOHHOM BHIE 0%

2. | Y10BNETBOPEHHOCTH . CpoKami © NpeNoCTaBIIeHHUs 100 %
MYHHIIUIIAJbHON yCITyTrH

3. | VIOBIeTBOpEHHOCTE  rpadukoM  paboThl  yupexieHus, 100 %
IPEJOCTABIISIIOIIET0 MYHULMITAJIBHYIO YCIYTY

4. | YIIOBJIETBOPEHHOCTE ~ MECTOM  pasMellleHHs  Yupe:KIeHus, 100 %
IPEJLOCTABIISIONIErO MYHULIHITAILHYIO YCIIYTY

5. | YIOBIETBOPEHHOCT: YpPOBHEM KOM(OPTHOCTH IOMEIICHHIA
YUPEKJICHUS, B KOTOPOM 1pPEAOCTABASIETCS MYHHUIUTATLHAS 100 %
yciyra

6. | YIOBIETBOPEHHOCTE MOPSIKOM UH(POPMHUPOBAHHUSI °' 100%
MPEJOCTABNISEMON MyHUIMIAILHON yeiyrn

7. | YJI0OBIETBOPEHHOCTD [OJyUYeHHON HHpopMaluH ol 100 %
NPeAOCTaBIIAEMON MYHULUITAIILHON YCIIyTe

8. | YIOBIETBOPEHHOCTh YPOBHEM  OOCITYKMBAHUS CO  CTOPOHBI
COTPYIHUKOB YUPEHKJICHUS, npenocrasnsomero | 100 %
MYHHIUIAIBHYIO YCAYTY

9. ®aKThl HEKOPPEKTHBIX ACHCTBHH COTPYIHHMKOB YUPEKICHHS B
npotiecce peaoCTaBICH s MYHULHKIIAJIBHOM YCIIYTH 0%
(BBIYMCACTCS IIyTEM BBIYMTAHMA M3 OOLLIET0 KOJIHYeCTRBa
00paboTaHHLIX aHKeT MOJIOKH TEJIBHBIX OTBETOR)

10. | Hamuuue pefcrBuii, HMeEIOIUMX NpH3HAKM KOPPYILHOHHBIX
NPaBOHAPYIUCHUH, CO CTOPOHBI COTPYAHUKOB YUPEKIEHHUS B
npoliecce IPE0CTaBACHUS] MYHUILHTIQJIBHOM yCIyru 0%
(BBIMMCIIACTCS  MyTEM  BbiuwTaHus M3 0OlLEro  KOJHYecTBa
00paboTaHHBLIX AaHKET MOJOKKHTENbHBIX OTBETOR)

11. | YoBneTBopeHnocTsb Ka4eCTBOM npe10CTaBICHUS! 100 %
MYHMIMIIAIBHOM YCAYTH B 11€jI0M

12. 1 Ouenka pa®oOTBl COTPYAHMKOB YUPEXKACHHS 10 OKA3AHHUIO
MYHULMIIAIBHOW  ycayru  (oriuyHoe-100%,  xoporuee-80%, 100 %

noByieTBoputTeibHoe 50%, HeyjosiiersoputenbHoe-20%
| b




Ne | Haumenosauue rroxasarens JUHHALA
/11 13MEPEHUs]
lﬂToro | 75 %

Havanpuuk otnena KYJIbTYpPEI
AZIMHHACTPALMH MYHUIUNATLHOTO
obpasosanust HosoxyGarickuii paion dC.KaMl)IHI/IHa



