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IToxa3zatenu 3¢pPeKTHBHOCTH H Pe3yJIbTATHBHOCTH, XapaKTepH3YyIOIUe KA4eCTBO H
AOCTYMHOCTb NMPEeI0CTABIAEMbIX YUPeKAeHUAMH MYHHI[UNIAJIBHOr0 00pa3oBaHus
HoBoky6aHckuil paiioH MyHHIIHNAILHBIX YCIyr 3a 2016 rox

HaumenoBanme MyHUnunajibHod ycnyru: IlepBHYHas MeIHKO-CAHWTAPHAA NOMOHIb, HE
BKJIYEHHAS B 0a30By10 nporpamMmy OMC, B 4YacTH JUATHOCTHKH H JIEUeHHN; NCHXUATPHSA
(amMOyJIaTOpPHO)

[ Ne - Enununa
HaumeHnoBanue nokaszaresns
n/n U3MEpEeHHs
1. ITpenocrapneHne MyHHUMNAIBHBIX YCIIYT B 3JIEKTPOHHOM BHJIE 0%
2. Y IOBJIETBOPEHHOCTH CPOKAMH MPENOCTaBIeHHs] MyHHLIMITATIbHOH YCIIYTH 100%
3. YnorneTBopeHHOCTh TpadukoM paboThl  YHpeXKAeHHs, MpPedOoCTaBIAIOIIEro 100%
MYHHLMNAABHYO YCAYTY
4. VY I0BIETBOPEHHOCT, MECTOM pa3MEleHHs YUPEXAEHHs, IPelOCTaBIIomero 100%
MYHULHMAJIBHYIO YCIIyTY
5. VYV IOBIETBOPEHHOCTh YPOBHEM KOM(OPTHOCTH TOMELIEHHH YYpexXIeHus, B 100%
KOTOPOM TpeAOCTAaBISACTCS MyHHLIMNAIbHAS yCIyra
6. Y AOBNETBOPEHHOCT,  NMOPSOKOM  MH(GOPMHMPOBAaHMS O  NPEAOCTaBIAEMOM V 100%
MYHHUIHMNAIBHOH YCIYyTH ‘
7. Y IOBNETBOPEHHOCTh  MONY4YeHHOH  HMH(opMalMM O  NPEelOCTaBIIEMOM 100%
MYHHLMIIAJIBHOH YCIIyTe
8. V10BNETBOPEHHOCTh YPOBHEM OOCIY>KMBaHMS CO CTOPOHBI COTPYIAHUKOB 100%
YUpeXJEeHHs, MPeIOCTaBIAIOIEr0 MyHHLMIIAIBHYIO YCIIyTy
9. ®akThl HEKOPPEKTHBIX JACHCTBHH COTPYAHHKOB YYpeXIeHHs B Mpouecce
NpeJOCTaBNCHUS MYHHLHMIIAIBHOH YCIIyTH (BBIYMCIAETCA IyTE€M BBLIYMTaHHA M3 100%
06111ero KoJH4ecTBa 00paboTaHHBIX AaHKET MOJIOKHUTENBHBIX OTBETOB)
10. Hanwuue neicTBHH, HMEIOIMX MPH3HAKKH KOPPYNLUHOHHBIX MPaBOHAPYIICHHM, CO
CTOPOHBl ~ COTPYAHMKOB  YYPEeXICHHWs B  MPOUECCE  IPENOCTaBJICHHS 100%
MYHHULIMTIAILHOM YCITyrH (BBIYMCIAETCS ITyTEM BHIYUTAHUS U3 OOINEro KOJIMYECTBa
00pabOTaHHBIX AHKET MOJOKHTENIBHBIX OTBETOB)
11. Y 1OBIETBOPEHHOCTh Ka4eCTBOM MpPENOCTaBJIEHH MYHHIMIIANLHOH YCIYyrH B 100%
LesIoM
12. Onenka paGoTBl COTPYAHHKOB YUYPEXKIECHUS IO OKa3aHUIO  MYHHIMITAIbHOM
yenyru  (ominuHoe-100%,  xopomee-80%,  ynonetBopurenbHoe — 50%, 100%
HeynoBneTsopurenbHoe-20%
Hroro 91,7%

HaumenoBanne MyHununaibHOM ycounyrd: llepBHYHAS MEIHKO-CAHMTADHAS NOMOINL, He
BKJIOYeHHAas B 6a30Byi0 nporpammy OMC, B 4acTH JHATHOCTHKH H JieUeHHs; HADKOJOIrHS
(am0OyJ1aTOPHO)

Ne HaumeHoBanue nokasarens Envnuna

n/n H3MEpPeHHs

1. IMpenocTaBieHHe MyHHLIMNAILHBIX YCIIYT B 3JIEKTPOHHOM BHJIE 0%

2. Y 1OBIETBOPEHHOCTh CPOKAaMHU NpPEOCTaB/IeHUs. MyHHIMIAIBHOH YCITyTH 100%

3. VY I0BIeTBOPEHHOCT TpaukoM paboThl  YUPEXJEHHA, IPEAOCTABJIAIOLIETO 100%
MYHHLIMNAIBHYIO YCIYIY

4. VYV IOBNETBOPEHHOCTh MECTOM pa3MEIlEHHA YUYPEKIACHHUA, TPEAOCTaBIIAIOIIETO 100%
MYHULMNATBHYIO YCIYTy

5. VY IOBNETBOPEHHOCTE YPOBHEM KOM(OPTHOCTH MNOMEIIEHUH YYpPEXKNCHHUS, B 100%
KOTOPOM IIPEJOCTABJIETCS MyHHIIUIIAIbHAS YCITyTa

6. YIIOBHeTBopeHIiOCTB NnopsAaAKOM  HWHPOPMHUpOBaHUS O  TPEAOCTABIIAEMOM 100%
MYHHUHMAJILHOH yCITyTH

7. VI0BNETBOPEHHOCT  MONMYYeHHOH  HMHpoOpMallMM O  MPENOCTaBIAEMOi 100%
MYHHULIMNAIGHOH YCIIyTe -
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Ne HaumeHoBaHue nokazartens Envnuna

n/n H3MEpPEeHHs

8. VY AOBIETBOPEHHOCTh YPOBHEM OOCITYKMBaHMA CO CTOPOHBI COTPYAHHKOB 100%
YUpEKACHHUS, NPEAOCTABIAIOIErO MYHHLMTNIAIBHYIO YCAYTY

9. @®akTbl HEKOPPEKTHbIX MAECHCTBHH COTPYAHHMKOB YUpeXIEHHS B IpoLecce
MPEeAOCTABACHHA MYHHLUHNANBHOR YCIYrd (BBIUMCASACTCS OYTE€M BBIYUTAHUA H3 100%
0butero koauuecTBa 06paboTaHHBIX AHKET MOJIOKUTENLHBIX OTBETOB)

10. Hanuuve neicTBHH, UMEIOIMX NPU3HAKH KOPPYNLIMOHHBIX [PaBOHAPYIUEHHH, CO
CTOPOHBI  COTPYAHHKOB  YUpeXIEHHd B  [pouLecce  [PeaOCTaBJICHHA 100%
MYHHIMIATLHON YCIYrH (BHIYHCIAETCA [TyTeEM BBHIYMTAHHS M3 00LIero KoauJyecTpa
00paboTaHHBIX AHKET NOJIOKHUTENILHBIX OTBETOB)

11. Y I0BJIETBOPEHHOCTh KAYECTBOM IIPEIOCTABJIEHHS MYHHLMIIAILHOH YCIyrH B 100%
LeJIOM

12. Ouenka paboTel COTPYAHHKOB YHYPEXIEHHS IO OKA3aHHID  MYHHUMIAIbHOM
yenyrd  (otauuHoe-100%,  xopomee-80%,  ynosnerBopurenbHoe  50%, 100%
HEyI0BIeTBOPHTENbHOE-20%

Htoro 91,7%

HanveHoBaHHC MYHHUMDAILHOH YCIyTH:

IlepBHuyHas MeIUKO-CAHMTADHAS TOMOIbL, HE

BKJIIOYEHHAsA B 06a3oByio mporpammy OMC, B YyacTH JHATHOCTHKH H JeueHHA; dTHIHATPHSA

(nHeBHOM cTalHOHAD)

Ne Enunnua
Haumenopanue nokasaress

n/n H3MEpeHHs

1. [IpenocTaBieHHe MyHHUIMNATBHBIX YCIIYT B 2IEKTPOHHOM BHUJIE 0%

2. Y 10BJ€TBOPEHHOCTh CPOKAMH NMPEAOCTABIIEHHS] MyHHULIMIIAJILHOH YCITyTH 100%

3. Y AOBNETBOPEHHOCTh TpauKOoM  paboThl  YUPEKACHHUs, IIPEIOCTABIAIOLIETO 100%
MYHHLMIAIBHYIO YCIIyTy

4. VIOBIETBOPEHHOCTh MECTOM pa3MEINEHHA YYPEHKACHUA, IPEAOCTaBIAOIIETO 100%
MYHULIMNAIBHYIO YCIYTY

S. VY I0BNETBOPEHHOCT YPOBHEM KOM(MOPTHOCTU MOMEIIEHUA YUPEKAEHHS, B 100%
KOTOPOM IIPEAOCTABIACTCA MyHHLIMIANbHAS yCiyra

6. Y I0BNETBOPEHHOCTh  MOPAAKOM  MH(GOPMHPOBaHHSA O  IIPEAOCTABIAEMOM 100%
MYHHLIMIIAIBHON YCIYTH

7. YAOBNETBOPEHHOCTh  MOMYYEHHOM  HMHopMalM O IIpeJOCTaBIIEMOMH 100%
MYHHMUHMNAIBHOHN yciyre

8. Y I0OBNETBOPEHHOCTh yPOBHEM OOCIYXMBaHMi CO CTOPOHBbl COTPYIHHMKOB 100%
YUPEKAEHHUA, TIPEAOCTABISIOIIETO MyHHLUMNIAIBHYIO YCIIYTY

9. ®DakTel HEKOPPEKTHHIX JEHCTBHH COTPYAHMKOB YYDPEXACHHA B IIpolecce
NpeAOoCTaB/eHHd MYHHUMIAIBHONH YCIYrH (BBIYMCISETCS IyTEM BBIYHTAHHA M3 100%
o61iero Kkonuuectsa 06paboTaHHBIX aHKET MOJIOKUTENBHBIX OTBETOB)

10. Hanuuue necTBuii, UMEIOIIUX NPH3HAKK KOPPYNLMOHHBIX MPaBOHAPYLIEHHH, CO
CTOpPOHBI ~ COTPYJHHMKOB  YUpexJeHHs B  TNpoLECcCce  NPeJOCTaBJICHHS 100%
MYHHLHMIATEHON YCITyry (BBIYMCISETCS MyTeM BEIYHTaHUs W3 oOLIEro KomMuecTa
00pabOTaHHBIX AHKET TOJIOKUTEJIbHBIX OTBETOB)

11. VY 10B/IETBOPEHHOCTh KAYECTBOM TPEJOCTAaBICHUS MYHHMLMIAIBHOW YCIYyrH B 100%
1eJioM

12. Onenka paboThl COTPYAHMKOB YUPEXAEHHS MO OKa3aHUIO  MYHHIMITAIBHOM
yenyrd  (omimunoe-100%,  Xopomee-80%,  ynosnerBopuTensHoe  50%, 80%
Hey10BJIeTBOpHTeNbHOE-20%

Hroro 90%

HaumeHoBanue MyHHUMOanpHOH yenyrd: IepBHyHasg MeIHKO-CAHHTADHAS MOMOIMIbL, He
BKJIIOYeHHAs B 6a30Byi0 mporpammy OMC, B 4acTH AHATHOCTHKH H JiedeHMs; Grusnarpus

(aMOVyJIaTOPHO)




Ne Eaunnua
HaumeHoBaHHe nokasarens
n/n H3MepeHHs
l. [TpepocTaBieHHE MyHHUMNANBHBIX YCJIYT B 3N€KTPOHHOM BHJE 0%
| 2. Y 10BJIETBOPEHHOCTE CPOKaMK NPe0CTaBICH!s] MYHHLIMITABHOH YCIYrH 100%

3. VY ooBneTBOpeHHOCTs rpadMKOM  paboThl  YYpe)KAEHHS, NpeloCTaBIAIOILIEro 100%
MYHHLHUMNAIBHYIO YCIYTY

4. Y IOBNETBOPEHHOCTh MECTOM pa3MeEIleHHs YUpeXIEHHs, TPENOCTaBIAIOLEro 100%
MYHHIHMIIUIBHYIO YCIYTy

5. Y IOBNETBOPEHHOCTb YPOBHEM KOM(OPTHOCTH NOMELIEHHH YUPEXIACHHUS, B | 90%
KOTOPOM NMpPEAOCTAB/ASTCS MyHHUUIIaIbHASA YCIIyTa

6. VIOBNETBOPEHHOCTh  NMOPAAKOM  HHPOPMHPOBAHWUA O  MPEAOCTABIIIEMOH 100%
MYHHLMIIJIEHOH YCIIyrH

7. YIOBNETBOPEHHOCTh  MOJNYYEHHOH  WHGpOpPMAMM O  NpedoCTaBIsaeMoil 100%
MYHHLMNAILHOH yCaYre

8. Y I0BNETBOPEHHOCTh ypOBHEM OOCIYXKHMBAaHHS CO CTOPOHBI COTPYIHHMKOB 100%
yUpeXXAESHHS, MPEJOCTABISIOUIEr0 MyHHLIMNATIBHYIO YCIYTy

9. daxThi HEKOPPEKTHBIX JAEHCTBHH COTPYAHHKOB YUYpPEXACHHA B IIpoLECCE
[PEeAOCTABNAEHH MYHHLMNAIBHON yciayru (BBIUMCISETCS ITyTeM BBIUYMTaHHMA H3 100%
ob1iero konauuecTsa 00paboTaHHBIX aHKET MOJI0XKUTE/IbHBIX OTBETOB)

10. Hanuuue neiicTBUHM, UMEIOMMX NMPH3HAKH KOPPYNLHMOHHBIX MPaBOHApPYLIEHWH, CO
CTOPOHBEI  COTPYAHUKOB  YYPeXIEHHd B  IIPOUECCE  MPEJOCTABJICHHA 100%
MYHHMIMITATEHON YCIyrH (BBIMUCISETCS ITyTEM BBIYUTAHUS U3 0OLIEro KojaHvecTsa
06paboTaHHBIX AHKET MOJIOKHTE/IbHBIX OTBETOB)

11. VY 10BJIETBOPEHHOCT KAYeCTBOM TPEJOCTaBIEHH MYHHULMIAIBHOM YCIyrH B 100%
LeJIOM

12. OueHka pabGoThl COTPYAHHKOB YUYPEKACHHUS IO OKA3aHWIO  MYHHLMIIAIbHOM
yenyrd  (ominuHoe-100%,  xopoee-80%,  ymosnerBoputenbHoe — 50%, 80%
HeyloBleTBopHUTeabHOE-20%

Hroro 89,1%

HanmenoBanue MYHHHHHaHBHOﬁ YCJIYIu: IlepBHYyHAg MEIHKO-CAHHTAPHAA MOMONIbL, HE
BKJIIOUEHHAA B 0230BYI0 IPOrpaMMy OMC, B 4aCTH JJHATHOCTHKH H JICYCHHH; ICHXOTEPAIIHA

(amOy1aTOpHO)
Ne Enuuuna ‘
HaumeHoBaHHe nokasaresis

n/n H3MEpeHUs

1. [penocTraBieHHe MyHHUHNAIBHBIX YCIYT B 3IEKTPOHHOM BHJIE 0% ’

2. Y IOBI€TBOPEHHOCTEH CPOKAMH MPEAOCTaBIECHH MYHHIMIIAIBHOMN yCITyrH 100%

3. VIoBAETBOPEHHOCTh TpaUKOM paboThl  ydpexJeHMs, MPeaOCTaBIAIOIIEro 100%
MYHHLMNAIEHYIO YCIYTy

4. VI0BJETBOPEHHOCTh MECTOM pPa3sMEIleHHUS YUPESKACHHS, MPEAOCTaBIAOErO 100%
MYHHLINAIBHYIO YCIYTY

5. Y I0BNETBOPEHHOCT: YpPOBHEM KOMGOPTHOCTH IIOMELIEHHH YYpEeXKIACHHA, B 100%
KOTOPOM MPeA0OCTaB/sAETCs MyHHLIMNAIbHAs yCilyra ;

6. Y OB/IETBOPEHHOCTh  MOPAAKOM  HHGOPMHPOBaHMA O  IPEJOCTaBIAEMOH 100% :
MYHHLHIIAILHOH YCIIyTH

7. VIOBNETBOPEHHOCT,  IMOMyYeHHOH  WHGpOpPMalMM O  MNPEAOCTaB/IAEMOM 100%
MYHHLIMTIUTEHOH yCITyTe

8. VY IOBNETBOPEHHOCTh YpOBHEM OOCIYXHMBaHHf CO CTOPOHBI COTPYAHHKOB 100%
YUPEKISHH, TIPSAOCTABISIOMIEr0 MyHHLMNAILHYIO YCIYry

9. ®akTbl HEKOPPEKTHBIX [AEHCTBHH COTPYJHHMKOB YUPEXIEHHS B Mpouecce
NPEIOCTABJICHHS MYHHLMNAIBGHOH YCTYyTH (BBIYHCIAETCA IIyT€M BBIYHTAHUS W3 100%
061Iero KoJauuecTBa 06paboTaHHBIX aHKET MOJIOKHTEIBHBIX OTBETOB)

10. Hanuuue aeicTBH, HMEIOIIHUX MPHU3HAKH KOPPYNLHOHHAIX [TPaBOHAPYUIECHHH, CO
CTOpPOHBI ~ COTPYAHHMKOB  YYPEHICHHA B  IIpOUECcCe  MPeIOCTaBJICHUS 100%
MYHMIIUTIATEHON YCIIyTH (BBIYUCIACTCS HyTEM BRIUHTaHUS U3 OOILEro KOJIM4YecTBa
00pabOTaHHBIX AHKET MOJIOKHUTENIbHBIX OTBETOB) !




Ne q EnnHunua
aHMEHOBaHHE NoKa3aTesns

n/n H3MEPEHHUs

11. Y AOBNETBOPEHHOCTL KA4YeCTBOM MPENOCTABICHUS MYHALUMNAIBHON ycnyrs B |- 100%
LEeJIOM

12. Ouenka paboThl COTPYJHHUKOB YUYPEKIACHHS MO OKa3aHHUIO  MYHMLMNAIBHOM
yenyrd  (otnuuHoe-100%,  xopouee-80%,  ynoenerBopurenbHoe  50%, 100%
_Hey0BJIeTBOpHUTENbHOE-20%

Hroro 91,7%

HaumenoBanue MyHummnanbHoi vycnyru: IlepBHuHasi MeaMKO-CAHHTapHas
BKJIIOYeHHAs B 0azoByw nporpammy OMC, B  4acTH JHATHOCTHKH

HoMoOImb, HE

H _JIeYCHHUsA

npoduaroaorus (aMOyJaTOpHO)

Ne Enununa
HaumeHoBaHue nioka3arens

n/n H3MEpEHHs

1. IlpenocrapneHre MyHHUMIIAJIBHBIX YCJIYT B JTEKTPOHHOM BHJE 0%

2. Y 1OBIETBOPEHHOCTh CPOKAMHU NMPENOCTAB/ICHHS MYHULMITAJILHOM YCITyTH 100%

3. VIOBNETBOPEHHOCTh IpadukoM paboThl  YUpexIeHHdA, HNPeAOCTABIIAIOLIETO 90%
MYHHLHMIAIBHYIO YCIYTY

4. VI0BNETBOPEHHOCTh MECTOM Pa3MELICHHA YUPEXAEHHUS, HpPEeIOCTaB/IAIOMErO 100%
MYHHULMIIAIBHYIO YCIIYTY

5. VY 10B/IETBOPEHHOCTE YPOBHEM KOM(OPTHOCTH TIOMELIEHMH YUPEAKACHUA, B 100%
KOTOPOM MpPeAOCTaB/BIETCSl MyHHLIMNANbHAS yonyra

6. VI0BIETBOPEHHOCTh  TOPANKOM  HHPOPMHpOBaHMSI O  INPEAOCTABJIIEMOH 100%
MYHULMNANBHOM YCIyTH

7. YIOBNETBOPEHHOCTh  MOJy4eHHOH  MHGOpMaLMM O  MpPEJOCTaBIIAEMOM 100%
MYHHLMNANBHOH yCITyTe

8. VY 10BNETBOPEHHOCTh YPOBHEM OOCHY>KHBAaHMSI CO CTOPOHBI COTPYIHHKOB 100%
YUPEXISHHUS, TPEJOCTABISAIOLIEr0 MyHHULIMIAIBHYIO YCIyTry

9. ®akThl HEKOPPEeKTHbIX JA€HCTBHIE COTPYJHHKOB YUPEXICHUS B MpOIEcce
MpPeIOCTABICHHS MYHMLMNAIBHON YCIyrd (BBIYMCIISIETCA ITyT€M BBIYMT4HHA H3 100%
001mero koaudecTra 00paboTaHHBIX AHKET MOJIOKUTENBHBIX OTBETOB)

10. Hanuuue neicTBHii, UMEIOIKUX NPH3HAKH KOPPYNIIMOHHBIX IIPaBOHAPYUIEHHH, CO
CTOPOHBI  COTPYAHHKOB  YUYpeXJIEHHd B  IPOLECCE  MPEAOCTABIECHHS 100%
MYHHLUMITATEHOR YCTYTH (BBIYUCIAECTCS ITyTeM BIYMTAHHA M3 0OLIEro KOJIH4YeCTBa
006paboTaHHBIX aHKET IOJIOKHTETLHBIX OTBETOB)

11. VYV 10BNETBOPEHHOCTh KAYeCTBOM MPEAOCTABICHUS MYHHULMIANBHOM YCIyrH B 95%
LEJIOM

12. OueHka paboTsl COTPYAHHMKOB YUYPEXKIEHHS IO OKa3aHHIO  MyHMUMIIAILHOM
yeayrd  (otnuuHoe-100%,  xopowee-80%,  ymoenersopurensHoe  50%, 80%
HeyIOBJIeTBOpHTEIbHOE-20%

Hroro 88,8%

HamMenonranue MYHI/IIII/II'IaJH:HOf/'I YCIyTH: CroenpajJu3npoBaHHAsl MEIHUUHCKAS NOMOIb (3a
HCKJIIOYEHHEM BLICOKOTEXHOJIOIHYHOM MC_AHIIHHCKOi;I TIOMOIIH), HE¢ BKJIIOUEHHAsA B 6a30BYI0

nporpammy OMC, ncHXHATPHUA-HAPKOJOrHA (B 4aCTH HAPKOJIOTHH) (CTaIMOHAD)

Ne Enunuia
HaumeHoBaHHe rioKasarens
n/n H3MEpPEHHS
1. IlpenocTaBnenne MyHHUMIAJILHBIX YCIIYT B 3JIEKTPOHHOM BHIE 0%
2. Y NOBIETBOPEHHOCTh CPOKAMM MPEAOCTAB/ICHHS MYyHHLMITAIbHOMR YCITyTH 100%
3. VoBneTBOPeHHOCTh rpadukoM paboThl  YUPEXIEHHs, MNPEAOCTABIIAIOIETO 100%
0
MYHHLMIIAIBHYIO YCIIyTy
4. VI0BIETBOPEHHOCTh MECTOM pa3sMEILEHHs YUYPEKACHHH, MPEIOCTaBIIOIIErOo 100%
(1]
MYHHULHITATbHYIO YCIAYTY
5. YV IOBJIETBOPEHHOCTh YPOBHEM KOM(OPTHOCTH IIOMELUECHHH yqpemeﬂnﬂ B 759
0
KOTOPOM ITPeIOCTaBIAETCS MyHHLMNIAIbHAA yCiIyra




Ne Eavuuna
HanMeHoBanHne noka3zarens

n/n H3MepeHHs

6. VY 10BNETBOPEHHOCT  MOPAAKOM  HHGOPMHMPOBaHHA O  NPEAOCTABIISAEMOMH 100%
MYHHLHIAIbHOH YCJIYTH

7. Y10BNETBOPEHHOCTh  MOJYyYEHHOH  WHQpOpPMAUMH O  MPEAOCTaBIAEMOMH 100%
MYHHLMNANBHOH yciyre

8. VY 10BNETBOPEHHOCTh YPOBHEM OOCHY)KHBaHHMS CO CTOPOHbl COTPYIHHKOB 100%
YYpeXJEHHs, MPEAOCTABIAIOIETO MYHHLIMIIATTBHYIO YCIYTY

9. DakThl HEKOPPEKTHBIX JACHCTBUM COTPYAHMKOB YUPEKIEHUS B Ipolecce
npeocTaBIeHHs MYHULUMDAIBHON yCNYry (BBIYMCISETCS MyTEM BBIYMTAHHA M3 100%
061ero KoauyecTra 06paboTaHHBIX AHKET ITOJIOKUTENBHBIX OTBETOB)

10. Hanuuue aedcTBHH, MMEIOMMX NMPHU3HAKKA KOPPYILHOHHBIX [IPaBOHAPYHIEHHUH, CO
CTOPOHbI  COTPYHMKOB  yupeNUICHMA B NpOLECCe  MPelOCTaBIEHHs 100%
MYHHULMIIIBHON YCITyrd (BBIYHMCIISIETCS MyTeM BBIYHTAaHUs M3 OOLIEro KoaMJyecTsa
06paboTaHHBIX AaHKET MOJOKUTEIIBHBIX OTBETOB)

1. VY AOBIETBOPEHHOCTh Ka4eCTBOM NPEAOCTABJIEHUS MYHHUMNAIBHOH YCIIYTH B 80%
LeJIOM

12. OueHka paboThl COTPYAHHKOB YUPEXKAEHHS IO OKA3aHUIO  MYHWLHIAIBHOH
ycnyrd  (ornuuHoe-100%,  xopouee-80%,  ynosnerBopuresnbHoe  50%, 80%
HEYAOBJIETBOpHUTENBbHOE-20%

Hroro 86,3%-

HanmeHoBaHue M}’HI/II_II/IHaHBHOﬁ ycayru: CrnenHaJH3IHPOBAHHAS MEIHIHHCKaA momompb (3a
HCKJIOYEHHEM BbICOKOTEXHOJOrHYHON MeIMIMHCKONH NMOoMOIIN), BKJIKYEHHAA B 06a30BYI0

nporpammy OMC, (cranmoHnap)

No Ennunna
HaumeHnoBanwne nokasarens

n/n U3MEpeHHs

1. IIpenocrapneHne MyHHLIMITAIbHBIX YCIIYT B 3JIEKTPOHHOM BHIIE 0%

2. Y A0BIETBOPEHHOCTh CPOKAMH NMPEIOCTABICHUS] MyHULMITANIBHOM YCITyTH 100%

- 3. YaoBneTBOpeHHOCTh rpadHkOM  paboThl  YUpeXAEHMs, MPEeNOCTABIIAIOMEro 100%
MYHHUMNATBHYIO YCIAYTY

4. VY IOBAETBOPEHHOCTh MECTOM pa3MEIIEHHS YUPEXIACHHMs, INPeAOCTaBIAIOLIETO 100%
MYHHLMIATBHYIO YCIYTY

5. V0BIE€TBOPEHHOCT YPOBHEM KOMGQOPTHOCTH TIOMEIICHUH YUYpEeXIEHUs, B 80%
KOTOPOM MpPEeROCTaBJIAETC MyHHIUNIANbHAS yClyra

6. VI0BNETBOPEHHOCTh  MOPAAKOM  HUHQPOPMHPOBaHHMA O  NPEJOCTaBIIAEMOM 100%
MYHHIMIIAJIBHOH YCITYTH

7. VIOBIETBOPEHHOCTh  MONYYEHHOH  MHGOpPMalM O  MpeaocTaBiasgeMOH 100%
MYHHUHMNAJIBHON yciayre

8. VY IIOBNETBOPEHHOCTh YpPOBHEM OOCHY)XXMBaHMA CO CTOPOHBI COTPYIHHKOB 100%
| YUpeXACHHS, IPEJOCTaBIAIOLUIEr0 MYHUIMIANBHYIO YCIyry

9. @dakThl HEKOPPEKTHbIX JAeHCTBHI COTPYIHHKOB YHUPEXIEHHUA B MPOLECCe
MPEOCTABJICHUS MYHMLMNANBHON YCIYyTH (BBIYMC/AETCS IyT€M BLIYMTAHHA H3 100%
oburero konu4ecTsa 06paboTaHHbIX AHKET MOOXKUTEIBHBIX OTBETOB)

10. Hanuune neficTBUM, HMEIOLINX MPU3HAKH KOPPYILMOHHBIX MPaBOHAPYUICHHH, CO
CTOpPOHBI ~ COTPYOHHKOB  YUpPE&XIOEHHs B  Tipolecce  NPeJOCTaBjIeHHS 100%
MYHHLUHITATBHON YCayry (BBIHC/ISAETCS [TyTeM BBIYMTAHUS U3 0OILEro KOJIW4ecTBa
00paboTaHHbIX aHKET ITOJIOKHUTENIbHBIX OTBETOB)

11. | YAOBIETBOPEHHOCTh Ka4eCTBOM NPENOCTABICHMS MYHHUMNAJBHOH YCAYrd B 80%
LIEJIOM

12. Ouenka paboThl COTPYAHHKOB YUYPEXICHHS MO OKA3aHWIO  MyHHLMNAILHOM
yeiayru  (ommuHoe-100%,  xopoiee-80%,  ynosnersopurensHoe  50%, 80%
HeyaoBJeTBOpUTENbHOE-20%

Hroro 88,3%

HaunMeHoBaHHKE MyHHHHHaJIBHOﬁ YCIYru: [ManjHaTMBHAS MeIMIHHCKAS MOMOIIb (CTAIIHOHAD)




Ne Enununua
Haumenopanue noka3saresns

n/n H3MEPEHHs

1. [TpenocTaBieHre MyHHUMNAIBHBIX YCIYT B 3JIEKTPOHHOM BHIE 0%

2. VY 10BJIETBOPEHHOCTh CPOKaMH NPEJOCTaBIEHHS MyHHLMIIAIBHOHN YCIIyTH 100%

3. YnoBneTBopeHHOCTs  rpadMKOM  pabOTBl  YYpeKAeHHs, [pPelOCTaBIAIOLEro 100%
MYHHULHNAIBHYIO YCAYTY

4. Y 10BN€TBOPEHHOCTh MECTOM Da3MELIEHHS YUpEexAeHHs, [peJOCTaBIRIOLIEro 100%
MYHHLHIAIBHYIO YCIYTy

5. VY AOBJIETBOPEHHOCTL YPOBHEM KOM(OPTHOCTH I[IOMEIUEHHN yupexieHus, B | 80%
KOTOPOM IPEAOCTABIAECTCA MyHHUUIAIbHAS YCIyra

6. Y 0BNETBOPEHHOCT  MOPSAKOM  HHQPOPMHPOBAHHA O  MPEHAOCTaBIAEMOH 100%
MYHHLMNAILHON YCIYTH

7. YAOBNETBOPEHHOCT:  MOJYYEHHOH  MH(popMalMM  ©  NpeAocTaBIAeMoi 100%
MYHHUHMINAILHOH yeiyre

8. Y IOBAETBOPEHHOCTh YPOBHEM OOCHY)XKHBaHHf CO CTOPOHBI COTPYAHHKOB 100%
YUPEKACHHUS, PEeJOCTABMIOIEr0 MyHHIUNAIBHYIO YCIYTry

9. ®DakTel HEKOPPEKTHBIX JEHCTBMHM COTPYAHMKOB YUpEXKIEHHA B Mnpolecce
NpPEeAOCTARICHHA MYHHUMIIAJIBHON yCHYrH (BbIYMCIAETCS IYTEM BBIMUTAHHA M3 100%
ob1ero kojauyecTBa 00paboTaHHBIX AHKET MOJIOKUTENBHBIX OTBETOR)

10. Hanu4yue neiictBui, UMEOLMX NPU3HAKH KOPPYNUMOHHBIX NIPaBOHAPYLIEHHH, €O
CTOPOHBI  COTPYAHHKQB  YYpExXAEHMs B  Jpouecce  INPedoCTaBeHHs 100%
MYHHLHTITEHON YCJIYTH (BBIMUCISETCS ITyTEM BBIYMTaHMs M3 O0LIEro KoJau4ecTna
00paboTaHHBIX aHKET MOJ0XKHUTEIBHBIX OTBETOB)

11. VY A0BIETBOPEHHOCTh KA4YE€CTBOM TNPEAOCTaBIEHHS MYHHLMIANIBHOM YCIIyrd B 80%
L[eJIOM

12. Ounenka paboThl COTPYAHMKOB YUPEXKIEHHMS MO OKa3aHUIO  MYHHLMIAIBHOM
yenyru  (ormiimuHoe-100%,  xopoiee-80%,  ynoBnersopurenbHoe  50%, 80%
Hey oBJETBOpUTeNIbHOE-20%

Hroro 88,3%

HaumeHnoBanue MYHPIHPIHaHLHOﬁ YCIIYTH! Ckopasi, B TOM YHCJI€ CKOpas CHeHAJN3APOBAHHAN,
MEIHIIHHCKAA HnoMomlb (BKII0OYAS MEIUIUHCKYIO IBAKYAIHI0), BKJWYEHHAS B 0a30BY10
nporpammy OMC, a Taioke OKazaHHe MEJIHIMHCKOH NOMOIIM NpH qYpe3BLIYANHBIX
CHTYAIHAX (BHE MeIHIIMHCKOM OpraHMH3aAIHIN)

Ne Envnnna
HaumenoBanne nokasarens

n/n H3MEpEHHs

1. TIpenocTapieHue MyHHLIHNAIBHBIX YCJIYT B 3JIESKTPOHHOM BHIE 0%

2. VY 10BJIETBOPEHHOCTh CPOKAMH TNPENOCTABJICHI MyHHLHNAIBHOH yCITyTH 85%

3. VIOBNeTBOPEHHOCTh rpadukoM paboThl  YHpExKIEHMs, IpPeJOCTaBJIAIONIEro 100%
MYHHLIMNAJILHYIO YCIYTY

4. VY IOBNETBOPEHHOCTh MECTOM pa3sMelleHHs YUYPeXICHUs, TNPeaoCTaBIISIOIIEro 100%
MYHULIUIIAIBHYIO YCJIYTy

5. VIOBJIETBOPEHHOCTh YPOBHEM KOM(OPTHOCTH TOMEIUEHHH YUYpexXJEeHHus, B 100%
KOTOPOM ITPeIOCTABIAETCS MyHHLIMNIAIbHAS YCITIyra

6. Y HOBNETBOPEHHOCTh  TMOPAAKOM  HMHPOPMMPOBAaHHUS O  INPEAOCTABIAEMOM 100%
MYHHLMNAJIBHOH yCayru

7. VIOBAEeTBOPEHHOCT ~ MOMYyYeHHOH  WMHpOpMaMM O  NPEAOCTaBIAEMOH 100%
MYHULMIIAIBHOM ycTyTe

8. VY IOBNETBOPEHHOCTh ypPOBHEM OOCITYXHMBaHHMS CO CTOPOHBl COTPYAHHMKOB 100%
YUPEKIACHUS, TIPeJOCTABJIAIOLIEr0 MyHULIMTNIAIBHYIO YCIIYTy

9. @akThl HEKOPPEKTHBIX JEHCTBHH COTPYAHHMKOB YYDEXAEHHMI B IIpOLEcCe
NPEeNOCTABICHUS MYHULMNAIBHOR yChyrd (BBIUMCISAETCS IIyT€M BRIYMTaHUA H3 100%
ob1ero koau4ecTsa 00paboTaHHbIX AHKET TMOJIOXKHTENIBHBIX OTBETOB)

10. Hannune pefcTeui, MMEIOIMX TPU3HAKK KOPPYTILIMOHHBIX TIPaBOHAPYIICHHH, €O 100%
CTOPOHBI  COTPYAHHKOB  YHpEXJEHUS B NPOLECCE  TPENAOCTaBIECHHS




Ne EnuHnua |
HaumenoBaHHe nokasaresns

n/n H3MEpEeHHUs
MYHHLMMATBHOR YCNYrH (BLIYHCIAETCA ITyTeM BBIMMTAHHUS M3 OOLIEro KoJIuyecTBa
06paboTaHHbIX aHKET M0JOXKHTEIbHbIX OTBETOB)

11 Y 1OBJETBOPEHHOCTh KAa4YE€CTBOM MPEAOCTaB/IEHHS MYHHLMNAIBHOH YCIYyrH B 85
LleJIoM ’

12. OueHka paboThl COTPYAHHKOB YYPEXKHECHHS MO OKAa3aHUIO  MYHHULMIAIbHOH
yenyrd  (otnuuHoe-100%,  xopouiee-80%,  ynosnerBoputrenbHoe  50%, 80%
Hey/lOBJIETBOpHTEIbHOE-20%

Hrtoro 87,5%

HanmenoBanue MyHPIIIPIHaJIBHOfI yCiayru: 3aroToBka, XpaHeHHE, TPAHCHOPTHPOBKA M
obecrieyeHre 6e30NMacHOCTY JOHOPCKOH KPOBY U e¢ KOMIIOHEHTOB

Ne Enunnua
HaunmeHoBaHHe noka3zaresis

n/n HU3MEPEHHS

1. IpenocraBieHHe MyHHLMNANLHBIX YCAYT B 3JIEKTPOHHOM BHJIE 0%

2. Y 10BNETBOPEHHOCTh CPOKAMH NPEIOCTABICHUS MYHHUHNAILHON YCIYTH 100%

3. Y noBNeTBOPEHHOCTh rpagukoM paboThbl  Y4pexaeHHs, MpedOCTaBNAIOLIETO 100%
MYHHLIHIIAIBHYIO YCIYTY

4. Y A0OBNETBOPEHHOCTE MECTOM Pa3MELICHHS YUPEXAEHHS, I[peJOCTaBISIOLIEro 100% '
MYHHLIUDAIBHYIO YCIIYTY.

5. VIOBIETBOPEHHOCTs YPOBHEM KOM(OPTHOCTH IOMEHIEHMH YUpEXKIEHUs, B 100%
KOTOPOM NPEeIOCTABAECTCA MyHHLIMIIAJIbHAS YCITyTa

6. VAOBNETBOPEHHOCTh  TMOPAAKOM  HMHGOPMHPOBAaHWA O  NPEAOCTABISIEMOH 100%
MYHHLMNAaJIbHON YCIYTH )

7. VAOBNETBOPEHHOCTh  TONYYEHHOH  HHQoOpMauuMd O  [peAOoCTaBlIgeMOH 100%
MYHHLIMNAILHOH yciyre

8. VIOBNETBOPEHHOCTE yPOBHEM OOCIY)XHMBaHHMi CO CTOPOHBI COTPYJIHHKOB 100%
YUPEXIACHHS, NTPeOCTABIAIOUIEr0 MyHHLHITATBHYIO YCIyTy

9. DakTel HEKOPPEKTHBIX HAEHCTBHMH COTPYIOHHMKOB YUpeXIeHMA B mpouecce
NpeAOCTaBIeHUS MYHULMNAIBHON YCIYTH (BBIYMCIAETCS IyTEM BBIYHTAHMA M3 100%
00111ero KojM4yecTsa 00paboTaHHBIX AHKET MOJOKHTEIbHBIX OTBETOB)

10. Hanuuue nedcTBHi, HMEIOMIMX MPU3HAKA KOPPYMUMOHHBIX NpaBOHAPYIUEHHH, CO
CTOpPOHBI  COTPYJAHHKOB  YUYpeXIeHUs B  [Ipolecce  MpEeNOCTaBIIEHHA 100%
MYHHLIMOANBHOM YCIyrH (BEIMUCISETCS MyTeM BHIYMTaHHA M3 OOIIEro KOJHYECTBA
00paboTaHHBIX aHKET I10JI0XKHUTEbHBIX OTBETOB)

1. Y IOBNETBOPEHHOCTh KAuyeCTBOM MPEJOCTABIEHUS MYHHUMIIAIBHOH YCIyrd B 100%
LIETIOM

12. OueHka paboThl COTPYIAHHUKOB YUPEXKICHHS MO OKAa3aHMIO  MYHHUMIAILHOM
ycayrd  (ornuyHoe-100%,  xopomee-80%,  ynomnerBopuTenbHoe — 50%, 100%
HeyoBaeTBopUTenbHoe-20%

Hroro 91,7%

HamMeHoBanre MyHUIMNATBHOH yenyru: Paborsl  mo mpodMiaakTHKe HeHMHEPEKNHOHHBIX
3a60s1eBanuii, (OPMHPOBAHMIO 310POBOro 00pa3a KH3HH W _CAHUTAPHO-THTHEHHYECKOMY

NPOCBECINCHHIO HACCJICHHA

No Enunuiia
Haumenosanwe nokazarens
n/n H3MEpEeHHs
l. IlpenocTapieHre MyHULIMTIAJIBHBIX YCIIYT B 3JIEKTPOHHOM BHJIE 0%
2. Y 1OBIETBOPEHHOCTh CPOKAMH NPEAOCTABICHHS MYHHLHIIAILHOMN yCIIyrH 100%
3. VnosnersopeHHOCTh rpadukom paboTel  YUpeXKAEHHS, MPEJOCTABIAIOWIEro 100%
MYHULMTIAIBHYIO YCIYTY
4. VIOB/IETBOPEHHOCTh MECTOM PpasMEILEHUs YUPEeXKAEHHd, IPEROCTaBIAIOIErO 100%
MYHHUHIIAJIBHYIO YCIIYTY
S. V 1OBNETBOPEHHOCTh YPOBHEM KOM(OPTHOCTH TOMELICHHH yYpeXJIeHHs, B 100%




Ne Eaunuua
Hanmenosanue nokasarens
n/n H3MepeHHs
KOTOPOM MpeIOCTaBAAETCS MYHHUHNAIbHAS YCITyra
6. YD.OB)'leTBopeHliOCTL nopaakoM  WUHPOPMHMpPOBaHHUA O  TNPENOCTABIAEMO 100%
MYHHUHMNANBHOH YCIyTH
7. YuosneTBopeHHvocrb MOy YeHHON uHpOPMAIMM O  TPENOCTaBjIseMOH 100%
MYHHUMITANBHOH ycnyre
8. Y IOBNETBOPEHHOCTh YPOBHEM OOCIYXMBaHHUS CO CTOPOHBI COTPYAHUKOB 100%
YUYPEXEeHHs, NPEAOCTABSIOILEr0 MyHHLMNIANBHYIO YCIYTY
9. @dakTel HEKOPPEKTHbIX [JEHCTBHH COTPYAHHKOB YuUpexJeHHA B mnpolecce
NpeOCTaBAECHUsT MYHHUHMNAIBHON yCiayru (BBIUMCIAETCS MyTEM BBIYMTaHHA M3 100%
obuiero konvdecTsa 06pabOTaHHBIX aHKET NOJIOKUTENBHBIX OTBETOB)
10. Hannuue nedcTBHHA, MMEIOMX TPH3HAKN KOPPYILIHOHHLIX NPABOHAPYLICHHUH, CO
CTOPOHBI  COTPYAHHKOB  YUpexXIeHHs B  [poUecce  IPEeNOCTaBICHUA 100%
MYHHUMMATBHON YCAYIH (BBIMUCIIAETCS ITyTeM BbIYMTAHUS M3 00LIEro KOMM4ecTBa
06paboTaHHBIX aHKET MOJOXKHTEIbHBIX OTBETOB)
1. Y IOBNIETBOPEHHOCTh KAa4YEeCTBOM MpPEROCTaB/IeHHA MYHHULMNANBHOH YCJIYyrd B 100%
LEJIOM
12. Ouenka paboThl COTPYAHHMKOB YYPEXISHHS [0 OKa3aHHI0  MYHHLMIAIbHOH
yeayrd  (ormuuHoe-100%,  xopomree-80%,  ynmoeserBopurensHoe  50%, 80%
HeynosserBopurensHoe-20%
Hroro 90%
HaummenoBanue MyHUIMNaIbHOM yeiryru: IIaTonornyeckas anaToMus
Ne . Enunnua
HanmeHoBaHue nmokazarens
n/n HU3MEpEHHs
1. IIpenocrapiierte MYHHLIMTIA/IbHBIX YCIIYT B JIEKTPOHHOM BHJIE 0%
2. YV 10BNETBOPEHHOCTh CPOKAMH TPEJOCTABIEHHS MyHHLUMINIAILHOMA yCIIyry 100%
3. VY A0BNETBOPEHHOCTh TpaguKoM paboThl  Yy4pekAEHHUs, MNPeaOCTaBIAIOLIEro 100%
MYHULHNAJIBHYIO YCJIYTY
4. Y IOBNETBOPEHHOCTE MECTOM pa3sMELICHHA YUYPEXKACHUA, I[PeHOCTaBIAFIOMErO 100%
MYHULMIAIBHYIO YCIYTY
5. VY 10BJIETBOPEHHOCTE YPOBHEM KOM(OPTHOCTH TMOMELIEHHH YUYpeXIACHHd, B 0%
KOTOPOM MpeIOCTaBNIAeTCS MyHULIMNAIbHAS YCyra
6. VIOBNETBOPEHHOCTh  MOPAAKOM  HMHPOpPMHpPOBaHMA O  [PEAOCTABIIAEMOH 100%
MYHHLMIIAJIBHOW YCITyTH
7. VIOBNETBOPEHHOCT  MOMYYEHHOH  HMH(OpMaLMM O  INPEedOCTaB/IAEMOM 100%
MYHULMIIAIBHOH yciyre
8. VIOBNETBOPEHHOCTh YPOBHEM OOCTY)XHMBAHHS CO CTOPOHBI COTDPY/JHMKOB 100%
YUpeXACHHUA, NPEJOCTABIAIONIEr0 MyHHLIMNIANBHYIO YCIIYTy
9. @®akTbl HEKOPPEKTHBIX JEACTBUH COTPYJHHKOB YUPEXKICHHS B Tpolecce
OPEeIOCTABICHHS MYHHLUNATBHON YCIYrd (BBIUMCASETCS ITyTEM BBIYMTAHWA M3 100%
ob1ero konudecTsa 00pabOTaHHBIX aHKET MOJIOKUTENbHBIX OTBETOB)
10. Hanwuue neiicTBHii, UMEIOMIHX NPH3HAKH KOPPYNLHOHHBIX MPAaBOHAPYLIEHHH, CO
CTOpPOHBI  COTPYJHHMKOB  YYpPeXIEHMds B  TIpOHEcce  IPEeJOCTaBJICHHUS 100%
MYHHLHMAIBEHOR YCIyTH (BBIMHCIIAETCA ITyTeM BBIMHTaHNUA U3 OOLIEro KOJIM4ecTBa
00paboTaHHBIX AHKET HOJIOKMTEIbHBIX OTBETOB)
11. Y IOBNETBOPEHHOCTh KAY€CTBOM IPEOCTAB/ICHUS MYHHULMITAIBLHOH yCIyrd B 100%
uesoM
12. Onienka paboThl COTPYRHHUKOB YUYPOKACHHMS [0 OKa3aHHIO  MyHHLIUITAIBHON
yenyru  (ominuHoe-100%,  xopoiee-80%,  ynosnerBoputensHoe  50%, 80%
HeYRoBieTBOpHTENbHOE-20%
Hroro 87,5%
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HanmeHnoBanne MyHAIHMnanbHOH yciuyrd: Meauuwnckoe OCBHAETENLCTBOBAHHE HA COCTOSSHHE
onbAHCHHS (AIKOroNLHOI0, HBADKOTHYECKOr0 HiIH HHOT0 TOKCHIECKOI0)
No Equnuua
HaumeHoBaHHe noka3sarens
n/n H3MEpeHHs
1. . Tlpexoctasienne MyHHUHTANBbHBIX YCIYT B 3MIEKTPOHHOM BHE 0%
2. Y 10BJIETBOPEHHOCTh CPOKAMHU MPEAOCTABIEHHS MYHHLIMIIAJILHOM YCITyTH 100%
3. YaoBneTBopeHHOCTb rpadMkoM  paoThl  YUpPEKAEHHS, NPENOCTABJIAIOLIEro 100%
MYHHMLIANAJIBHYIO YCAYTY
4. Y AOBNETBOPEHHOCTh MECTOM Pa3MELIEHHUS YUYPEXKAEHHs, IPEeIOCTABIAIOUIEro 100%
MYHHLMITAJIBHYIO YCIIYTy
5. VY A0BNIETBOPEHHOCTL YPOBHEM KOM(OPTHOCTH TIOMELHEHHM YUpeKACHHs, B 100%
KOTOPOM NPEJOCTABJINETCS MyHULMNAIbHAS YCJTyTa
6. VI0BNETBOPEHHOCTh  MOPAAKOM  HH(GOPMHPOBAHUSA O  MPENOCTaBIIEeMOH 100%
MYHHLMIIAIBHOM yCIIyTy
7. YA0OBNETBOPEHHOCT,  MOAY4YEHHOW  MH(popMauum O  [IpEAOCTaBIAeMOi 100%
MYHULHNAIBHOMH yCIIyre
8. VYV IOBNETBOPEHHOCTh ypPOBHEM OOCIY’)KHBaHHS CO CTOPOHBI COTPYAHHUKOB 100%
YUPEHKACHHS, NPEAOCTABIIIOIIEr0 MyHHIMIIANBHYIO YCIIYTY
9. @dakTel HEKOPPEKTHBIX JCHCTBHM COTPYIHMKOB YUPEXJIEHHS B [ipoLecce
NPeAOCTAaBICHHA MYHHUMIAIbHOH YCIYI'd (BBMUCIAETCA IYTEM BBIUHTAHHA W3 100%
o06iiero koaHyecTsa 00paboTaHHBIX AHKET NOJIOXKHUTEIbHBIX OTBETOB)
10. Hanuuue neiicTBui, UMEIOIMX NPH3HAKH KOPPYNUHOHHBIX NPaBOHAPYIIEHUH, CO
CTOPOHBl  COTPYQHHKOB  YUpexJeHHs B  IIpouecce  MpeJoCTaBjIeHHS 100%
MYHUUHIAIBHON YCIYrH (BHIYUCASETCS MyTeM BBIUMTaHHUS U3 061Iero Kojau4ecTsa
06paboTaHHBIX AHKET MONOKHTENBHBEIX OTBETOB)
1. VY I0BIETBOPEHHOCTh KAYECTBOM IPEAOCTABJICHMS MYHUUMNAIBHOW YCIAyTH B 100%
LEJIOM
12. OueHka paboThl COTPYAHHUKOB YYDPEKAECHHS MO OKA3aHMIO  MYHHULMIIAJILHOM
yenyrd  (otmmdnoe-100%,  xopomee-80%,  ynosnersoputensHoe  50%, 80%
HEyJIOBIIETBOpHTENbHOE-20%
Hroro 90%
3aMecTUTEND TT1aBbl MyHHIMIIAILHOIO
o6pazoBanust HoBokybanckuii paiioH A.B.ligetkos




